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Abstract

The works by the German artist Holger Friese make us think about our behaviour in front of the computer screen. Ins his works, Friese thwarts expectations of the users who do an average reading of available spaces in the net, denying to the visitor usual navigation procedures. This creates certain discomfort as the user does not find the habitual elements. And it is from the denial of these habitual navigation elements that Friese makes explicit the relationships of the user with the existing spaces in the Web.
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Introduction

The works by the German artist Holger Friese are on the Web, and they make us think of our behaviour before the computer screen. In his  works, Friese thwarts the expectations of the users who do an average reading of the available spaces in the net, denying the use of habitual navigation elements. 

From the denial of the habitual navigation elements, which is proposed by Friese, we can observe the utilisation of these denied elements in the other spaces as well as the relationships of the user with these usual utilisations. 

According to the classification proposed by the wAwRwT project
, the work “Error 502” is at the same time a webproject (web art) 
, concerning the use of the language used by Friese, and a divulging site
, as it shelters and divulges other artistic works that act in the Web. The projects "Antworten" and "Unendlich, fast..." are webprojects.

Expectations

The Web users, who do an average reading of the sites, normally have a previous expectation concerning what they will see on the screen of their microcomputers. They expect the information to be placed clearly and directly, easy to be visualised and to navigate; that there are "clickable" exit alternatives to other points, both inside the site itself and to other addresses in the net; that the "pages" appear quickly on the screen. 

In the net, a site must draw and hold the attention in seconds under penalty of the user losing their interest and leaving for another space

Error 502

"Error 502" (http://www.502.org) refers to the computer friendly interface, presenting itself with an unfriendly interface. 

The page is composed of one only picture which is made in the form of a text with the presentation of several existing works in the server 502.org and some other addresses, also of sites related to Web Art. None of the addresses is presented as "clickable" link and it is impossible to mark the addresses to copy. These addresses will necessarily have to be typed in the address area of browser. 

The title of the work, "Error 502", is a reference to an error code, common in the Web servers. 

The responses to codes of situations that begin with digit "5" indicate cases in which the server is aware that an error has occurred or is unable to execute what has been required. Normally, this code demands that the server shows some explanation of the error situation and if the situation is temporary or permanent. 

Error 502 (Bad Gateway), happens when the server, acting as a gateway or proxy receive an invalid response from the upstream server it accessed in  attempting to fulfil the request. 

The construction of this work interface in this "unfriendly" form, not allowing the access to the addresses presented on the page, but through the typing of the addresses in the browser that supports it, is also the way out of a page with error code 502.

Antworten

In "Antworten", Friese proposes a reflection regarding our attitude before the computer screen. "Antworten" (available at http://www.antworten.de), is a project for the Web exclusively in German, but its vivid interface makes it understood even by users who do not understand the language used. 

"Antworten" is a personalised Websystem that gives access to one user at a time. Each user receives a waiting number and has to wait to be called. 

Technically, "Antworten" is constituted of some CGI scripts. 

When entering the system (site) the visitor receives a number and it is           proposed that they wait for the call of their number while an counter in the centre of the screen updates the numbers. The waiting proposal is made through a text written in German, but due to its vivid interface, it is not necessary to know the language to perceive what is being considered: "its number is x, please wait!". A short sound in "looping" is played in the wait period.

The wait for the number, however, does not need to be made on-line. A cookie
 that expires in eight hours is transferred to the user’s computer allowing the visitor to verify, only at times, if their number has been called. 

If the visitor loses their turn, they receive a message informing that they have lost their turn "their number was x, their new number is y. Please wait!". After the first one hundred seconds, in the lowest part of the screen, a message appears, as a secondary communication, that the visitor has access to for having accepted the initial proposal to wait for the call for their number: " would you like to read or to write something while waiting?". The words "lesen" (to read) and "schreiben" (to write) enable, each one, a new option of navigation. In "lesen" the statistics generated by the users’ access in the site are displayed. These statistics are generated every 30 minutes. In "schreiben" the visitor will be  able to send an email to the address fragen@antworten.de (questions@answers.de). 

"Antworten" was linked to the server of Documenta X, the competition’s Extension (art-foyer Hamburg) and into pertinent Suchsysteme written down. In the real-area became “Antworten” as part of the installation "wysiwyg version#1" at the Künstlerwerkstatt Lothringer Strabe (from January 30 to February 22, 1998), as part of the exhibition "Handbewegung" at the gallery Schipper & Krome, Berlin and the installation "wysiwyg version#2" at the Neuer Aachner Kunstverein, Aachen (from January 31 to March 22, 1998). 

The statistics generated by the visitors’ access in the site "Antworten" show that, discrediting the proposal to wait for the call of their number, the visitor leaves the site after about two refreshes of the homepage and the ones who accept the proposal might wait for hours in front of the screen. 

This wait is the only act of communication with the server. A mixture of beliefs and curiosity is, possibly, what makes the user accept the waiting period for a number that will never be called. 

But even if the user does not accept the proposal to wait and leaves the space, the objective to provoke a reaction in the visitor is fulfilled. 

It is keeping the user tied to an interminable wait that the authors stand out the wait exercised before the other spaces and the real patience level that the user has with the network. The user is always waiting in front of the screen, waiting for a page to download all the information, for  the pictures that compose the screen are shown and also, waiting to find the responses to their questions in the network, independently of the nature of these questions, since the net brings in itself the promise of being the space where all the responses can be found.

Unendlich, fast...

In "unendlich, fast..." (http://www.thing.at/shows/ende.html), Friese proposes a           reflection on the difficulty in finding information. 

This work was initially presented at the electronic address http://www.thing.at, in 1995, from where it was selected by Simon Lamiere for Kassel’s Documenta, in 1997. It is currently available at the  following address: http://www.thing.at/shows/ende.html. 

The first view that one has is of a totally blue screen, that "opens" quickly on the            screen. An immense blue with horizontal and vertical rollerbars. The only way to navigate this space is through these bars. This only form of interactivity with the space created by the author makes us ask ourselves if it there is something around there, what and where it would be. After some time rolling the lateral bars we find the only existing picture: little stars and lines that are the computer readable information-bits of freehand document that contains the sign for infinite. And this only picture is not "clickable". Therefore there is no way out of this space, nothing that takes us to another place, neither in the site nor out of it. The only exit is through the browser that supports it, by pressing the button "back" or typing another address. 

Friese thwart the expectations exactly for denying the visitor usual attitudes with relation to the other existing spaces. Because the work is composed of a only "page", where there are not other points to go to in the same site, nor exit to other addresses. These aspects cause a certain discomfort as the user does not find present the habitual elements.

In "unendlich, fast...", Friese creates an analogy between the immensity of his page and the vastness of the net, where, due to this vastness, the information searched, are not always so easily found
, just as what happens to the image in this work.

Conclusion

In order to navigate through the available sites and to join the virtual community, the user meet, first of all, get familiarised with the Web environment as well as learn how to navigate and know the necessary rules of working together with the other users. As Pierre Lévy says that, many times one expects from the virtual arts “a fascination of the spectacular kind, an understanding that is immediate, intuitive, without culture. As if the support novelty should nullify the time depth, the sense thickness, the patience of contemplation and interpretation” 
.

In most commercial sites available in the net, the user generally finds a clear navigation, where the visitor is “guided” through the pages that compose the site through exit points and signalisation of access to the information.

In the case of the sites presented in this paper, by presenting the visitor different situations from the ones they usually find in the other sites through which they navigate, denying usual navigation procedures, Friese makes explicit the relationships of the users with the existing spaces in the Web. His works also make us reflect on the urgency of Web users, due to the great number of available options. The user navigates around many places and they often do not have enough time to better explore the places they pass by, and they sometimes need to allow themselves more availability for contemplation and interpretation.
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